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Shawn Graves receives 2011 Biggs’ Award 
By Juanita Dukeshire 

December 2011 

The Biggs Award is given to a client of 

Flowercart’s Community Employment 

Services who has demonstrated skills, 

work habits, and attitudes which have had 

a positive effect on others: a client who has 

earned a good reputation with supervisors 

and co-workers and who has met or ex-

ceeded her or his employer’s expectations. 

 

This year’s winner, Shawn Graves, was 

nominated by his supervisor, Dax Kurtz at 

Giant Tiger. “Shawn has put his heart and 

soul into Giant Tiger and it shows.  As a 

candidate for this award there is no ques-

tion he is overqualified.” 

 

Shawn has received job-finding assistance 

from Partners in Employment Outreach 

(PIE) off and on over the past ten years. 

He has held several types of jobs.  His 

work as a taxi driver permitted him to do 

what he does best: socialize, be helpful and 

stay busy. Shawn has also worked in pro-

duction, at a recycling plant, and as an 

outdoor labourer.  “Even though his jobs 

changed, Shawn’s positive attitude, eager-

ness to please and respectful nature did 

not,” says PIE Job Developer Juanita 

Dukeshire. “Shawn is very motivated to 

help and be part of a team.” 

 

Shawn has demonstrated commitment and 

dedication: for the past 15 years he has 

volunteered with the Valley Search and 

Rescue.  You can see his pride when he 

talks about his volunteer work.  Shawn has 

recently become a High Tech Searcher and 

is able to use Project Lifesaver equipment 

that is used to help find missing people. 

 

In 2010 Shawn attended the Annapolis 

Valley Work Centre (AVWC) where he 

took the Food Service program in order to 

update his skills. He had a very successful 

term and a work placement at Paddy’s Pub 

in Kentville.  His course instructor Greg 

Saunders said, “Shawn had outstanding 

attendance, he worked hard, was respect-

ful, did what he was told and stayed on 

task.  He would go to the end of the earth 

for you.” 

 

Following his graduation from AVWC 

Shawn returned to PIE and worked with 

Juanita to find a full-time job that would 

be just the right fit for him.  In the mean-

time he took several short-term jobs, con-

tinuing to show his desire to work.  He 

unloaded trucks at Just Us! Coffee and at 

Flowercart, and in the middle of a summer 

heat wave he piled wood and shoveled dirt. 

Shawn drove back and forth to Halifax for 

a few days to take a Security Course and in 

August was employed by Bourque Secu-

rity on the set of the “November Christ-

mas” movie that was being filmed in 

Wolfville.  “Shawn was so proud he came 

right to the office to show off his Security 

Officer uniform and tell us about all the 

cool and interesting people he had met.  He 

was very clear that he would not let me 

sneak onto the set to meet any of the celeb-

rities that were in the movie,” Juanita 

laughs.  

 

In the fall of last year, 

Partners in Employ-

ment had a great oppor-

tunity to partner with 

Giant Tiger. They were 

recruiting the team that 

was going to help build 

and ultimately run Gi-

ant Tiger’s newest and 

largest Maritime store 

in New Minas. The 

Store Manager Dax 

Kurtz held interviews 

for PIE clients at the 

PIE office.  From those 

interviews Mr. Kurtz 

hired 9 people who 

helped with the store 

set up.  Shawn did such 

a great job as part of 

the set-up team that he 

was hired as a Hard 

Goods Associate.  

 

Mr. Kurtz says, 

“Initially when I met 

with Shawn, the first 

thing that struck me was 

the ear to ear smile.  He 

joined us back in August 2010 and has 

been smiling ever since.  The second thing 

that struck me was that he talked a mile a 

minute - all who know Shawn know what I 

mean. During the course of his time with 

us, Shawn has never turned down an op-

portunity to work, has stayed late when 

needed, come in on short notice, and al-

ways has a positive outlook on the day.  

He treats our customers with a great deal 

of care and respect.  These are traits which 

are not learned; you either have them or 

you don’t…..and Shawn definitely has 

them.” 

 

Shawn is proud to be part of the Giant Ti-

ger team and his heart is 100% in the job.  

We are happy that he has found a job 

where he is accepted for who he is, and 

where his skills and abilities are appreci-

ated and utilized. He is deserving of the 8th 

Annual Biggs Award. 

Shawn Graves winner of the 2011 Biggs Award and  

Juanita Dukeshire, Job Developer at  

Partners in Employment Outreach  



Volunteering at Flowercart has been such a 

fun and rewarding experience. My name is 

Jasmin Buccella. I came to Wolfville from 

Toronto as part of the town’s Katimavik 

project. I came here knowing it was going 

to be a new and diverse learning opportu-

nity but I had no idea to what extent. Right 

away I was very pleased with the orienta-

tion I received from Terry Taylor, Flower-

cart’s Vocational Dept. Head-Human Ser-

vices. We went over everything I needed 

to know so I had very little doubt of my 

job here and the people around me. I was 

given a list of things I could try to do and 

help out with.  

 

Before coming here I never really knew 

what the lives of any people with intellec-

tual disabilities were really like. A lot of 

the time people who are unaware seem to 

treat them like children; which they’re not. 

Flowercart has provided opportunities for 

learning and working and therefore the 

participants get a chance to experience the 

obstacles, friendships, joys and benefits of 

doing this. Some participants have diffi-

culty crossing the street alone. Flowercart 

knows this and continuously helps them 

cope with this demand of daily life. We 

have a staff member always readily avail-

able to help them cross the street. Now 

these participants can attend. Flowercart 

doesn’t just offer training and jobs, they 

make most things possible, and the staff 

and supervisors are constantly helping the 

participants cope with problems as quick 

as possible.  

 

Flowercart provides an atmosphere which 

is great for learning. People are always 

allowed to make mistakes and then learn 

from them. We don’t have strict rules to 

follow so that there are no choices. As 

much as possible, we let people make their 

own decisions while trying to steer them in 

the right direction. This helps people to 

grow. I don’t know everyone’s history but 

I’m pretty sure that for a lot of the partici-

pants coming here this is the first time they 

have had so much control over their own 

actions. People are constantly learning and 

working while they are, this allows them to 

spend their free time more wisely and 

really appreciate and understand vacations. 

When they look at a finished product they 

have a sense of accomplishment; this 

boosts morale and keeps everyone moti-

vated to continue to do good work. 

 

I work in Developmental Services Area 

and the Used Clothing/ Woodworking De-

partment.  

 

 

In DSA Kevin West, the Coordinator, 

thought it would be a good idea to do liter-

acy and math work with some of the par-

ticipants, so all the staff in DSA helped me 

put together proper lesson plans and gave 

me background information on the partici-

pants before I started. The classes are suc-

cessful! The participant truly want to learn. 

They take the skills I’ve taught or helped 

them remember and use these skills during 

work, at the canteen and back at home. 

DSA is fun; I get to see all that goes on 

right before a finished product is put on the 

shelves. In the used clothing/woodworking 

department I’ve had lots of people teach-

ing me and answering my questions; any-

thing is possible with these co-workers 

(participants and staff). I wanted to learn 

all the stages of how to put together 

washer toss games, so Rod Davison taught 

me how to build one and then sand it. John 

Allen MacMillan wanted to learn how to 

assemble the last stages of a washer toss 

game. I got to teach him.  

 

Everyone here has treated me with respect 

and generosity. With Katimavik my sched-

ule changes quite a bit and everyone at 

Flowercart has been flexible, understand-

ing and supportive. Also when our 

Katimavik group wanted to go hik-

ing overnight in Kejimkujik a lot of 

the staff here lent out equipment to us 

which was a huge help. Originally 

when I was coming here to 

Wolfville doing the “eco-

citizenship and active living pro-

ject” I thought my jobs would 

consist of something far differ-

ent. I have been pleasantly sur-

prised to realize that Flowercart 

is exactly eco-citizenship and 

active living. Flowercart has 

helped lots of people not only 

work and learn but also integrate 

into their community which is a 

big part of an active life. 

 

(The Wolfville Katimavik project 

runs from July 2011 to June 

2012. Jasmin and her group will 

be leaving Wolfville at Christmas 

and another group will arrive in 

the new year.)  
 

Visit us at our website www.flowercart.ca or find us on Facebook 

My experience as a Katimavik Volunteer at Flowercart 

By Jasmin Buccella 

Jasmin Buccella, volunteer from the Wolfville Katimavik project, and Darcy Marshall work  

together to lift a bag of Just Us fair trade, organic sugar from a cart.  



LikeAbility 101 — 12 lessons that will help your child create friendships 
 

By Crystal Lynn, Kimberley Beattie, and Dave Hingsburger 

Dear Reader, the following article first ap-

peared in the fall edition (Issue 87) of abilities, 

Canada’s Lifestyle Magazine for People with 

Disabilities. We are grateful to the authors for 

their permission to reproduce it in Flowercart-

NEWS. If you are raising a child (with or with-

out a disability) we think you will find the au-

thors unique perspective on teaching 

“friendship skills” powerful and refreshing . 

Enjoy. Roger Tatlock, Executive Director,  

Flowercart 

 

Friends are perhaps as important to good 

health as food or water. They are certainly 

a vital source of happiness and content-

ment. When caring for a child with a dis-

ability, attending to everyday needs can 

take so much time and effort that there 

seems to be little energy left to work on 

fostering your child’s relationships. But 

doing so is essential. 

 

The hard truth is that no one is going to 

love your kid just because you do. No one 

will spend time, without pay, with your 

child unless your child has a certain set of 

skills that make him or her desirable to be 

with. Expecting friendships to be gifts out 

of “pity” or “sacrifice” starts kids with 

disabilities down a long and lonely road. 

 

When circles of relationships consist only 

of paid caregivers, it can present mislead-

ing ideas about friendship. After all care-

givers show up, do what the child wants, 

meet his or her needs and ask nothing in 

return. Even the most affectionate care-

giver relationship is not quite the same as a 

reciprocal friendship. 

 

But there is hope. Likeability is a skill —

one that’s as teachable as tying shoes or 

counting. Here are 12 lessons that will help 

your child build lasting friendships: 

 

CLEARLY DEFINE “FRIENDS”: Under-

stand, right off the bat, that volunteers and 

staff aren’t friends. Never use the language 

of “friendship” when referring to paid peo-

ple. A volunteer is a volunteer; a staff 

member is a staff member. They are what 

they are-care providers. While this may 

seem cold, it isn’t. It’s accurate. It elimi-

nates confusion and can ensure that the 

right boundaries are in place from the get-

go. 

 

RECIPROCITY: This is the single most 

important skill for the maintenance of hu-

man relationships/ “giving to” and “getting 

from” indicates a relationship of equals. 

Teaching your child to give of self is 

hugely important. Sometimes disability 

puts children in the place of being constant 

receivers of time and attention. This can 

create an addiction to being the center of 

attention. Children need to be in places 

where they give time and attention to oth-

ers. 

 

TRUST: Thought to be an emotion, trust is 

actually a skill. It’s an important abuse-

prevention skill. Knowing who to trust and 

how to trust keeps people safe in relation-

ships. Too often, children with disabilities 

are encouraged to trust everyone indis-

criminately. Learning that there are those 

who manipulate and “pretend friendship 

for personal gain” is important. 

 

THOUGHTFULNESS: At the core of 

good relationships is ability to listen, to 

take in information and then act in a man-

ner that demonstrates caring. Children can 

be naturally thoughtful: remembering that 

you like blue flowers and pointing them 

out when you go by. This simple act may 

not be noticed by a parent as anything spe-

cial, but it’s really a wonderful moment 

that needs to be commented on. 

 

APPROACHABILITY: Simply put, don’t 

stink. Good hygiene and attention to 

grooming are way more important than 

you might think. Children need a lot of 

praise and attention for looking and smell-

ing good. Some parents feel that this is a 

behaviour that reinforces itself, but it’s not. 

Remember that children with certain dis-

abilities can have difficulty with incidental 

learning, so they may not pick up on 

smiles of approval or notice social rein-

forcement. So tell them, “You look and 

smell pretty” or “Wow, you are the best 

groomed little man in town.” 

 

INTEREST AND PASSIONS: Small talk 

comes from big interests. Having some-

thing to say is important, and being in-

volved in something gives people interest-

ing things to say. Notice what your child is 

attracted to, encourage hobbies and pas-

times. This will nurture an interest that can 

sometimes be sustained for a lifetime. It 

also can develop into “interest-specific 

friends” and naturally occurring groups. 

Plus, people who do things that they are 

interested in are more interesting to talk to 

than those who don’t. 

RESPONSIBILITY: Apologizing is tough, 

but taking responsibility for things that go 

wrong is an important relationship skill. 

The tendency to blame others – or to 

blame disability – is a way to shift respon-

sibility from self to some “other”. Saying 

“I’m sorry” for hurt or disappointment is 

powerful. But the only real apology is 

change. Apologizing and doing the same 

thing over and over again is worthless. 

 

ASSERTIVENESS: Don’t be a doormat! 

Assertiveness is involved in decision-

making, negotiation and even in sharing. 

Stating a preference means being able to 

put forth what you want. This skill is 

learned only in an atmosphere of safety. 

Being teased for stating preference can be 

devastating when a child is developing. 

When a child is asked what they want to 

watch on television and then gets a nega-

tive response like “Oh, no, really, you 

want to watch that ‘baby’ show!” they are 

much less likely to contribute in the future. 

This can lead to a life of passivity and iso-

lation. 

 

NEGOTIATION: Any husband or wife in 

the world can attest to the fact that negotia-

tion is a complex art. Friendships are de-

stroyed when there is no negotiation. The 

ability to listen and work through decisions 

means a willingness to be flexible. “It’s 

my way or the highway” may be a cute 

slogan, but it can make for a lousy friend. 

It’s important to have opportunities to 

practise negotiation. Sometimes winning, 

sometimes giving in, sometimes deciding 

on something else entirely – these out-

comes can be exciting rather than distress-

ing for a child with a disability. 

 

SHARING: So many children with dis-

abilities learn early that the lion’s share of 

attention belongs to them. Since they may 

take longer to learn, they are more often 

the focus of parental attention than their 

brothers or sisters. Since they are often the 

subject of meetings at school where the 

focus is on just them, they can develop an 

odd kind of egocentricity: “If it ain’t about 

me, it ain’t worth talking about.” Learning 

to share attention is just as important as 

learning to share toys. 

 

MANNERS:  “Please” and “Thank you” 

are still “magic” words. Knowing how to 

meet and greet, knowing how to shake 

(Continued on page 4) 



Flowercart’s Transition to Work project has been very fortu-

nate to partner and work with some excellent businesses and 

organizations in Kings County over the years. We are very 

appreciative of a recently-formed partnership with Land-

mark East School. 

 

This past year Landmark East took the initiative to develop 

new partnerships in the community. Transition to Work, 

funded by Service Canada, formed one such partnership 

which has proven to be mutually beneficial. 

 

Landmark East has provided two great work experience 

placement opportunities for two of our Participant-

Employees, providing wonderful mentorship that has helped 

both men move forward with their employment goals. Both 

placements have been good matches. One man is providing 

security; he loves his job and its hours. The other man 

started his placement in September and has been working 

with students during after school recreation. His employ-

ment goal since he started the Transition to Work program 

was to work with youth in the community. He has com-

mented that he is pleased to see the changes in himself, 

growing in both professionalism and confidence. He is de-

veloping routines at home that support his work; he said he 

is even eating healthier. He said that he can see himself be-

ing happy working for Landmark East School for a long 

time, which is fantastic since he is on track to be hired in 

January 2012. 

 

Landmark East School shared that it is not always easy to 

find the right match for their jobs. They were pleasantly sur-

prised by how well our Participant-Employees fit the roles 

they were being hired for. Having Transition to Work staff 

in the background providing support along with initial fund-

ing from Service Canada helps the employer and new em-

ployee get their needs met. As Landmark East’s Develop-

ment Consultant Paul Iannaccone enthusiastically offered, 

“Transition to Work is a true win-win, the best kind of part-

nership. I encourage all businesses in Kings County to take 

advantage of this wonderful program.”  

Elisha Harper recently began her job as the first ever Accounting 

Technician at Flowercart. She began work just days after graduating 

from Acadia University with a Bachelor of Business Administration, 

specializing in Accounting. Elisha works with our Financial Director 

Carrie Hemmings, who is a Certified Management Accountant.  

Elisha and Carrie keep Flowercart’s finances in order while  

providing the financial expertise the Board and Employees need to 

make fully informed business decisions. 

Kim MacInnis is the new Vocational Instructor—Baker’s Choice Fine 

Foods. Kim is a St. Thomas University graduate as well as a graduate of 

NSCC’s Human Services program. After nearly two years as a term  

employee everyone was delighted when Kim accepted this regular  

position. Kim’s job includes instructing vocational participants in the 

skills required to deliver to Baker's Choice Fine Foods’ customers. 

When you see Flowercart’s van on the road in the afternoon you will see 

Kim behind the wheel.  

hands and chew with a closed mouth are hugely important 

skills. There are lots of phrases that hint at manners, like 

“Gimme gimme never gets” and “Take a picture instead of 

staring, why don’t you?” There is a certain degree of civility 

that makes it easier to like someone. Be sure to reinforce 

these behaviours. 

 

HUMOUR: Everyone finds humour attractive. Spend time 

laughing! 

(Continued from page 3) 

 

Landmark East School partners with  

Flowercart’s Transition to Work program 
Two New Faces at Flowercart  


